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１. Confirmation of required documents and 
application procedures
Required documents and application procedures differ depending on the child's 
eligibility category. For this reason, please confirm the eligibility category for each child 
here before starting the application.

https://018support.metro.tokyo.lg.jp/questions/


２. About the content of questions

By answering each question, you can check your child's eligibility category.
Please check the appropriate boxes to proceed with your response.

Q1. Please select the applicable status of the subject (child) or certified claimant 
(applicant).

・OTHER THAN THOSE “Requiring Discretion in Handling Residential Information, Such 
as Those Fleeing from Spousal Violence” and “Cases where the eligible person (child) 
has passed away at  the time of application (time of certification request)”

・Those requiring discretion in the handling of residential information, such as victims 
of domestic violence taking shelter
※Please select this option even if you are evacuating without moving your 

residence address.

・Cases where the eligible person (child) has passed away at  the time of application 
(time of certification request)



２. About the content of the question

If you selected the following in Q1, the following questions will be included.
・Requiring Discretion in Handling Residential Information, Such as Those Fleeing from 
Spousal Violence
※Please select this option even if you are evacuating without moving your 

residence address.

Q2. Does the requestor (applicant) reside in a place different from the address on the 
residence certificate?

・The requestor (applicant) resides at the same address as on the residence certificate.

・The requestor (applicant) resides at an address different from the address on the 
residence certificate.



２. About the content of the question

If you selected the following in Q1, only mail-in applications will be accepted.
・ Cases where the eligible person (child) has passed away at  the time of application 
(time of certification request)

To apply in writing, please contact the call center to obtain the necessary documents 
(approval request document) for the application.

Contact: Tokyo Metropolitan Government 018 Support Call Center
Navi Dial: 0570-082-018
Hours: 9:00 a.m. to 6:00 p.m. all days (except 12/29 to 1/3)

●Required Documents for Eligible Person
・A copy of the certificate of removal of residence for Eligible Person (showing the 
period of residence in Tokyo), etc.
・Document designating the heirs (a statement that the parties who will inherit the 
right to receive 018 Support Benefit have been discussed and decided, and the names 
and seals of all heirs are affixed)
・Certificate of seal impression of the person who affixed his/her seal to the 
document designating the heir (original)
・Proof of the entire family register of the deceased Eligible Person from birth to 
death (original)



２. About the content of the question

Q2. 【Confirmation of Eligible Person's (child's) nationality】
Please select the nationality of Eligible Person (child).

・Japan

・Non-Japanese nationality



２. About the content of the question

Q3. 【Age of Eligible Person (Child)】
Select the age of the Eligible Person (child) as of the date of application.
※Those born before April 1, 2005 are not eligible.
※Under 18 years of age means prior to the day on which the person reaches 18 years 
of age (the day before the person's 18th birthday).

・Under 18 years old

・18 years old



２. About the content of the question

Q4. 【About the requestor (applicant) 】
Please select the appropriate category below.

・The father or mother of Eligible Person (child)

・The guardian of a minor child of Eligible Person (child).
※A guardian of a minor is a person appointed by a petition of the family court when 
there is no one who has parental authority over the minor due to the death of the 
person with parental authority. Legal representative of a minor (minor wards), and is 
responsible for the care and upbringing of the minor, property management, and legal 
acts such as contracts, etc. and perform legal acts such as contracts, etc.

・Eligible Person's (child's) parent designate (resides in Tokyo).
※Eligible Person (child) resides in Tokyo while his/her parents (or guardian of a minor) 
reside outside of Tokyo, the person designated by the parent is the person living in 
Tokyo who is appointed by the petition for this request. 

・A person who does not fall under any of the above, but who has custody of Eligible 
Person (child) and makes a living for him or her



２. About the content of the question

If you selected the following in Q4
・The father or mother of Eligible Person (child)

Q5. 【Confirmation of other matters】
Please select the appropriate one.

・Eligible Person (child) resides in Tokyo and LIVES SEPARATELY from the requestor 
(applicant) for reasons such as schooling, employment, medical treatment, etc., but 
shares the same livelihood with the requestor (applicant). 

・Eligible Person (child) resides outside of Tokyo and LIVES SEPARATELY from the 
Applicant due to schooling (other than overseas study), employment, medical 
treatment, or other reasons. The applicant (child) lives separately from the requestor 
(applicant) but shares the same livelihood with the requestor (applicant).

・Eligible Person (child) is temporarily studying abroad
※If the period of study abroad exceeds three years, the student is not eligible for 

the grant.

・Eligible Person's (child's) parents are living separately due to divorce proceedings, 
etc., and In cases where the Eligible Person (child) and the requestor (applicant) who is 
taking care of the Eligible Person (child) and making a living together, the address on 
the residence certificate and the current address are different.

・ NONE of the above



２. About the content of the question

If you selected AN OPTION OTHER THAN the following in Q4
・ The father or mother of Eligible Person (child)

Q5. 【Confirmation of other matters】
Please select the appropriate one.

・Eligible Person (child) resides in Tokyo and LIVES SEPARATELY from the requestor 
(applicant) for reasons such as schooling, employment, medical treatment, etc., but 
shares the same livelihood with the requestor (applicant). 

・Eligible Person (child) resides outside of Tokyo and LIVES SEPARATELY from the 
Applicant due to schooling (other than overseas study), employment, medical 
treatment, or other reasons. The applicant (child) lives separately from the requestor 
(applicant) but shares the same livelihood with the requestor (applicant).

・Eligible Person (child) is temporarily studying abroad
※If the period of study abroad exceeds three years, the student is not eligible for 

the grant.

・ NONE of the above



２. About the content of the question

Q6. 【Confirmation of duration of residence in Tokyo】
Please select the applicable period of Eligible Person's (child's) residence in Tokyo 
from April 1, 2023 through March 31, 2024 from the following list.
*The period of residence in Tokyo to be eligible for the payment will be confirmed 
based on the situation as of the first day of each month. If a child is born or moves to 
Tokyo or moves out of Tokyo during FY2023, the child will receive 5,000 yen x the 
number of months he/she resides in Tokyo.
*If you do not plan to move out on an undetermined date, please register as if you do 
not plan to move out.
※If you do not report the (expected) date of your move out, and in fact you have 
moved out, you will be required to return the benefits for the period you did not 
reside in Tokyo.

・Eligible Person (child) must have lived in Tokyo on or before April 1, 2023 and have 
no plans to move out of Tokyo between April 1, 2023 and March 31, 2024.

・Eligible Person (child) was born in Tokyo on or after April 2, 2023.

・Eligible Person (child) moved into the Tokyo on or after April 2, 2023.

・Eligible Person (child) moved out of Tokyo on or after April 2, 2023.

・Eligible Person (child) plans to move out of the metropolitan area on or after the 
date of the requestor's request and between April 1, 2023 and March 31, 2024.



３. About the Result Screen

Once you have completed the form, the eligibility category and required documents 
will be displayed on the screen. Please check there and submit your application from 
the application page.



４. List of required documents

●Identity verification documents
※If you wish to verify your identity by reading the IC chip of your My Number Card 
with the application, only one My Number Card is required. In other cases, two identity 
verification documents are required.
・Personal Number Card (My Number Card)
・Driver's license
・Certificate of driving record
・Passport
・Physical disability certificate
・Mental disability certificate
・Certificate of Eligibility for Rehabilitation
・Resident card
・Special Permanent Resident Certificate
・National Health Insurance, Health Insurance, Seamen's Insurance, Late-Stage Senior 

Citizen's Health Care or Long-Term Care Insurance Certificate
・Health Insurance Day Worker's Certificate
・National Public Service Mutual Aid Association or Local Public Service Mutual Aid 

Association membership card
・Certificate of membership in the Private School Teachers' Mutual Aid System
・National Pension Book
・Certificate of Child Support Allowance
・Certificate of Special Child Support Allowance
・A copy of certificate of residence
・Documents issued by public offices, equivalent organizations, etc., or similar 
documents that the governor deems appropriate (limited to those that contain 
personal identifiers)

●Documents confirming the account to which the money is to be transferred (cash 
card, copy of bankbook, etc.)

●Documents verifying family relationship (one of the following)
・Health Insurance Certificate (showing that the Eligible Person is dependent on the 
requestor for certification, Eligible Person's address)
・A copy of the certificate of residence (with information on the requestor and Eligible 
Person)
・Eligible Person's Medical Certificate (with information about the requestor and the 
Eligible Person, and the Eligible Person's address of the eligible person)



４. List of required documents
●Eligible Person's nationality is other than Japanese
・Residence card of Eligible Person (child)

●Eligible Person is 18 years old and the application is made by his/her parents, etc.
・Power of attorney（Download from here）

●If the applicant is other than the Eligible Person's parent(s)
・Notification of Designation of Designated Parents（Download from here）

●Eligible Person is studying abroad
・Documents showing the fact of studying abroad(Certificate of the name of the 

educational institution, etc. where the student will study and the date of 
commencement of the study abroad program.)
※If written in a foreign language, a written translation is also required
・Documents that show the status of residence in Japan (in Tokyo) prior to study 

abroad(Copy of the supplementary record of family register, etc.)
※Proof of residence in Tokyo within the past 3 years

●In the case of an application by the guardian of a minor Eligible Person
・A copy of Eligible Person's family register

●In the case of an application by the Eligible Person's parents, etc.
・Documents showing the family relationship between Eligible Person and his/her 

parents, etc.
・Documents that show the residence status of the parents or other family members

●In the case of an application by an applicant OTHER THAN the Eligible Person's parents or guardian of 
a minor or a person designated by the parents
・Documents proving that Eligible Person has no parents or guardian of a minor to 

take care of him or her and that the requestor will take care of him or her and 
maintain his or her livelihood.

●In the case of Eligible Person resides outside of Tokyo for reasons such as study (other than overseas 
study), employment, or medical treatment, The applicant lives separately from the applicant.
・Documents showing Eligible Person‘s residence in Tokyo immediately prior to separation(A copy 

of Eligible Person's family register)
・Documents verifying Eligible Person's address on the certificate of residence

●In case of Eligible Persons born in or moved to Tokyo on or after April 2, 2023
・A copy of the certificate of residence pertaining to Eligible Person(Proof of date of moving into 

Tokyo and date of birth)

●In caes of Eligible Person moves out of the metropolitan area after April 2, 2023
・A copy of the certificate of removal of residence, etc., pertaining to Eligible Person(Something that 

shows how long you have lived in Tokyo)

●Eligible Persons who plan to move out of Tokyo after the date of application and between April 1, 
2023 and March 31, 2024 From April 1, 2023 to March 31, 2024 after the date of application
・A copy of the supplementary record of family register, etc.

https://018support.metro.tokyo.lg.jp/common/pdf/018support_ininjou.pdf
https://018support.metro.tokyo.lg.jp/common/pdf/018support_fuboshiteishashiteitodoke.pdf

